
PRONTO 
A STUDENT’S GUIDE 

Pronto is the easy-to-use, 
already-connected communication tool 
provided by your school. It's like having 

your favorite chat app, with all your 
teachers and classmates. Except With 

Pronto, you don't have to share phone 

numbers or wait for a special invite. Simply 

follow the steps below, and start 
connecting with your class. 

DOWNLOAD THE APP 

Scan the QR code here or search for Pronto: Team Communication in the 

App Store or Google Play Store. You can also visit pronto.io/download. 

LOG IN WITH YOUR CANVAS EMAIL 

At the login screen, use your preferred Canvas email to sign in. A verification code 

will be sent to your inbox. Copy the code from your email and paste it into Pronto to 

complete the log in process. If you don't see the email, check spam or junk mail! 

UPLOAD A PROFILE PIC 

Choose whatever photo you feel represents you the best! This could 

be a picture of yourself, your dog, your favorite flower, or even just 

your favorite color. 

YOUR COURSE CHATS ARE READY FOR YOU 

In the top left corner of your screen, you'll see three lines, this is your drawer! From 

here, you can navigate between your different course chats. You're now already 

connected to all of your classmates and teachers. 

GET THE MOST OUT OF PRONTO 

Click here to watch a short video tutorial about using Pronto with Canvas! 

http://pronto.io/download
https://www.youtube.com/watch?v=PGysRLGkNmU

